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APPENDIX B

CLAIMS PROCEDURES & DOCUMENTS REQUIRED:

1. Damage to clubs

apow

o

Report to the Club (place of incident) immediately.

A photograph of the damaged club.

A confirmation letter from the Club concerned.

If the damaged club is beyond repair, please send it to Newstate to be forwarded to
the Insurance company * .

Submit the replacement bill / original receipt to Newstate.

2. Lossof Club*

a.
b.
c.
d.

Report to the Club (place of incident) immediately.

A confirmation letter from the Club concerned.

Submit the original purchase bill / receipt (if available) to Newstate .
Submit replacement bill / original receipt to Newstate.

* Golfing equipment is subject to depreciation value

3. Hole-In-One

a.
b.
c.

d.

Report to the Club (place of incident) immediately.

Submit Certificate of Hole-In-One to Newstate.

Submit scorecard. To be witnessed by players in the flight and signed by marker to
Newstate.

Obtain original receipt for hosting of “Hole-In-One” drinks to Newstate.

4. Public Liability

Se~eoopow

Report to police for third party death or injury

Notify Newstate and submit claim form with supporting documents
Preserve evidence for investigation purpose

If adjuster is appointed, provide fullest co-operarion to adjuster

Forward third party correspondence or writ of summon, etc to Newstate
Refrain from admitting faults or making offers to third party

Insurer will correspond directly with third party on your behalf

Important Notes
- Please note all claims must be reported to insurer within 30 days from the event.
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